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Dear fellow citizens,

The Athens we envision is a city that embraces all its people—without
discrimination, without exclusion, leaving no one behind.

At the heart of this vision lie the social services of our City: solidarity,
care, and support facilities that operate daily with dedication and digni-
ty to relieve, empower, and assist our most vulnerable residents.

Since the beginning of 2024, we have intensified our efforts to improve
our infrastructure and services. Among other initiatives, we have reo-
pened the Job Center - an important institution providing employment
counseling and access to the labor market for vulnerable groups - and
ensured the continued operation of the Shelter for Women Victims of
Violence and their Children, as well as the Center for Combating Gen-
der-Based Violence.

In addition, we have upgraded two more Health Centers into Integrat-
ed Municipal Health Centers, while 33,000 residents trusted our seven
in total City Clinics with 193,000 visits in total.

The brochure you hold in your hands is a small guide to the great efforts
made every day. We want every resident of this city to know that all of
us who work in the City’s social services we STAND BY YOU, offering
solutions and hope.

For us, social policy is not peripheral. It is a pillar of culture and social
cohesion, the very essence of a human, modern, and European city.

Haris Doukas
Mayor of Athens



Primary
Health Care

WE PROVIDE:

® (Clinical examination by medical specialists such as general
practitioners / pathologists, pediatricians, gynecologists,
cardiologists, dentists, dermatologists, etc.

® Electronic prescription of medicines and of diagnostic tests,
post-hospital care, blood sampling and general urine tests.

® Health services provided by midwives, physiotherapists,
dieticians-nutritionists, psychologists, etc.

® [ssuance of student health cards and medical certificates
for participation in sports activities.

® Psychosocial support services, employment and legal
counseling and linkage to social services.

® Smoking cessation clinic.

® Memory clinic.

® Pap test.

® Preventive examinations for sexually transmitted diseases
(HIV, syphilis, Hepatitis B and C).

® Actions for preventive mammography screening.

® Hearing ability assessment.

® Cancer counseling center.

® Early detection of eating disorders for parents and children.

All services are also provided to uninsured individuals and to

citizens of third countries. For prescription services, an AMKA

or PAAYPA number is required.

IF YOU NEED o
1 V)

Directorate of Municipal Health Centres and Public Health
268 Patission str. (The addresses and telephone numbers

of the Municipal Clinics can be found on page 15 of the leaflet.)
T 2102283572 I d.dim.iatrion@athens.gr



IF YOU HAVE
A child of
preschool age

WE OPERATE:
m Sixty-two (62) Nurseries

WE PROVIDE:

® A high level of preschool education and upbringing, with
the implementation of modern pedagogical programs.

® Full development of children: physical, mental, emotional
and social.

® Raising awareness among parents on issues of modern
pedagogy and psychology.

® Supporting the smooth transition of children from the
close family environment to the broader social and
educational context.

® Quality nutrition, based on the standards of the
Mediterranean diet, with breakfast, lunch and afternoon
snack, prepared with excellent ingredients in the
Institution's Kitchens.

® Preventive medicine aimed at preventing and early
detection of problems in children.

® Periodic developmental check-ups of children

Athens Municipal Nursery

181, Rodou Str, Athens, Sepolia area,
@ 2105102400 (calling center)
D4 info@dbda.gr / www.dbda.gr

[F YO_U ARE FACIN(_3
Socio-economic
challenges

WE PROVIDE:
® Counseling, guidance and psychosocial support
m Referral and connection to other psychosocial services

Department of Social Work 45 Mezonos & Psaron street
T 213 2082861-863-864-866-869
B4 tkoinonikis.ergasias@athens.gr



IF YOU IDENTIFY
a child at risk

WE PROVIDE:
® guidance and information on child abuse and neglect
m reception of reports for child neglect and abuse cases
Child Protection Unit
45 Mezonos & Psaron street
T 2132082870-871
B t.koinonikis.ergasias@athens.gr

IF YOU HAVE
Low income

WE PROVIDE:

® Emergency and permanent support programs for families
and single individuals

m Services from the Social Clinic, the Social Dental Clinic
and the Social Mental Health Clinic

City of Athens Reception & Solidarity Center (K.Y.A.D.A.)
35 Pireos street

T 2105246515 & 516

(ext. 1 for social services, ext. 2 for clinics)

B4 seckyada@athens.gr

M

® Pharmaceuticals and health materials at
the "Social Pharmacy”

m Distribution of food and daily use items twice a month
by the "Social Grocery Store"

m Distribution of food and daily use items once a month
by the "Package Delivery" program

m Distribution of clothing and footwear by the
"Athenian Market" program

m Distribution of school supplies and toys at the hub’s
bookstore

® Social laundry & Social Hair Salon

® Sponsorship programs

Citizens' Mutual Assistance Hub of K.Y.A.D.A.
2 Domokou & Filadelfias Street

T 210 8897900

B4 seckyada@athens.gr



IF YOU ARE SEEKING
employment

WE PROVIDE:
® Employment Counseling
® | abour Market Liaison
® Accounting Support
m | egal Counseling
® Vocational Training Support
® Networking with Institutions & NGOs

Job Center (Employment Counseling and Networking Center
for Vulnerable Groups of the City of Athens)

22 Liossion street, 1st floor

@ 2132083640
X jobcenter@athens.gr

"The Job Center provides services by appointment,
upon referral from social solidarity organizations."

IF YOU ARE
Over 60 years old 0 7

WE PROVIDE:

= Help at Home for elderly individuals over 65 years old
who live alone, as well as for people with disabilities or
low income.

® Participation in activities organized by the 25 Senior
Clubs, for individuals over 60 years old.

Department for Senior Citizens

159 Patission Street

The addresses and contact numbers of the Senior Clubs
can be found on page 13 of the leaflet.

T 2144117060 (for Help at Home program)

T 214 4117041-2-3

B t.tritis.ilikias@athens.gr

® Participation in the new innovative program "FRONTIZO"
(I CARE) for the integrated care of the elderly suffering
with chronic diseases (Diabetes, Chronic respiratory or
cardiac failure, hypertension etc.)

Directorate of Municipal Health Centers & Public Health
268 Patission street, Athens
T 2102283572 B d.dim.iatrion@athens.gr



IF YOU ARE
Homeless

WE PROVIDE:

® Counseling and information

® Assistance with immediate and urgent livelihood needs

® Assistance with administrative procedures

m Referral and accompaniment to accommodation facilities,
social and health services

® Connection with health centers, hospitals, and providing
medical management

® Networking, connection, and cooperation with all social
support projects and services of the Municipality

® Psychosocial support and re-integration

® Responding to citizens' requests regarding homeless
people through the 1595 call center (24 hours),
the Novoville app, and by telephone

Street Work Team 70 Sophocleous street

@ 2105246515 -516

K kyadastreetwork@athens.gr
M

® Reception, counseling, information and referral
to appropriate services
m Hot shower - Provision of clothing
® Temporary accommodation for people of age 18+
= Meals
® Psychosocial support and re-integration
® Employment counseling

Homeless Support Center 1-3 Acharnon street

T 2132082971 (Dormitory)

T 213 2082968 (Transitional Accommodation Hostel)

T 2132082974 (Open Day Center)

DM pka@athens.gr
M T

® Pharmaceuticals and health supplies at the Community
Pharmacy
® Clothing and footwear at the “Athenian Market”

Citizens' Mutual Assistance Hub of K.Y.A.D.A.
2 Domokou & Filadelfias street

T 2108897900

B seckyada@athens.gr



IF YOU ARE =R
a Person with Disability 09

WE PROVIDE:

® |Information and connection with the Municipality’s social
services and relevant agencies

® Counseling and social support for families with children
with disabilities

® |Information about and participation in accessible and
inclusive educational and cultural activities

Department of Equality and Anti-Discrimination Policies
2 Lithis & Agiou Meletiou street

@ 214 4088064

XM t.pol.is.ant.diakriseon®@athens.gr

i
® Employment counseling and job placement services

for individuals on the autism spectrum and recipients

of mental health services

Job Center

(Employment Counseling and Networking Center
for Vulnerable Groups of the City of Athens)

22 Liossion street

T 2132083640

B jobcenter@athens.gr

IFYOUARE_
Person with a _
substance use disorder

WE PROVIDE:

® Information and connection with relevant agencies

® Accommodation in the Transitional Shelter for Homeless
Users of the Municipality of Athens, in collaboration with
EOPAE and KYADA
Department of Equality and Anti-Discrimination Policies
2 Lithis & Agiou Meletiou street
T 2144088064
M t.pol.is.ant.diakriseon@athens.gr




IFYOUARE
a Woman Facing
Discrimination

WE PROVIDE:
® |nformation about women'’s rights and gender equality programs
® |Information and connection with women’s organizations and
institutions
® Greek language lessons

Department of Equality and Anti-Discrimination Policies
T 2144088040 X t.polis.ant.diakriseon@athens.gr

IF YOU ARE

Woman and feminine-
identifying survivor of ?ender
-based and sexual violence

WE PROVIDE:

® Social and counseling support

® Psychosocial support, legal counseling, psychotherapy, and
trauma therapy from a gender-sensitive perspective

® Shelter for women victims of violence and their children

Center for Combating Gender-Based Violence
2 Lithis & Agiou Meletiou street

T 2108625355/210 8625858

B t.pol.is.ant.diakriseon®@athens.gr

DK kentrokatapolemisisdiakriseon®athens.gr

IF YOU ARE _
a Person facing
Discrimination

due to your Sexual Orientation,
Appearance, or Gender Identity

WE PROVIDE:
® Information, social support, and connection with relevant
agencies
Center for Combating Gender-Based Violence
2 Lithis & Agiou Meletiou street
T 2144088040 [ t.pol.is.ant.diakriseon@athens.gr



IF YOU ARE :
a Migrant or a Refugee/ 1 ll. |
Asylum Seeker

WE PROVIDE:

® Reception, information, and access to income support,
housing, and administrative procedures

® |nterpretation/ Intercultural Mediation - Legal Advice

® Linking to reception system procedures and national
integration programs

® Social integration initiatives for adults

= Multicultural activities for children, adolescents, and adults

is,

Migrant Integration Center

45 Mezonos & Psaron street

T 2132082998 (Front desk services)

T 2132082765 (Integration activities/projects)
M kem@athens.gr

Department of Support and Social Integration of Migrants
and Refugees

45 Mezonos & Psaron street

@ 2132082755

M t.yp.koin.entaxis.me.pr@athens.gr

IF YOU ARE
entitled to free
pharmaceutical care

for uninsured persons or a certificate
of financial hardship

you may contact:

Department of Benefits Policy & Social Insurance

159 Patision Street (Office 205)
T 214 4117033,214 4117036,214 4117038
DK t.epid.pol.koin.asfalisis@athens.gr

or submit your application online at:
https://eservices.cityofathens.gr



IF YOU ARE )
a beneficiary of social 1 6
welfare benefits

Book an appointment at the Community Centers for further
information and to submit an application

1st Community Center

22 Liossion street

T 2105277020 / X kentrokoinotitas@athens.gr
(Guaranteed minimum income GMI, Housing Allowance,
Birth Allowance, Social Solidarity Allowance for Uninsured
Seniors, Social Solidarity Allowance for members of the
Greek ethnic and linguistic group minority of Albania,
Disability Allowances)

2nd Community Center

159 Patission street / @ 214 4117400

X kentrokoinotitas@athens.gr

(Guaranteed minimum income GMI, Housing Allowance,
Birth Allowance, Social Solidarity Allowance for Uninsured
Seniors, Social Solidarity Allowance for members of the
Greek ethnic and linguistic group minority of Albania,
Disability Allowances)

Migrant Integration Center

45 Mezonos & Psaron street / @ 213 2082998

M kem@®@athens.gr

(Guaranteed minimum income GMI, Housing Allowance, Birth

Allowance Disability Allowances)

Roma Unit

45 Mezonos & Psaron street / @ 213 2082996

(Guaranteed minimum income GMI, Housing Allowance,

Birth Allowance, Disability Allowances)

M T

For the Guaranteed Minimum Income (GMI) and Housing

Allowance, you may also book an appointment at the

Department of Welfare Benefits and Social Security Policy:

159 Patission street (Office 205) and,

® 2nd Municipal District: 251 Ymittou street, Pangrati

® 3rd Municipal District: 54 Trion lerarchon street, Petralona

® 4th Municipal District: 35Alexandrias & Lenorman street,
Kolonos

® 5th Municipal District: 268 Patission street, Patissia

® 6th Municipal District: 31 Thiras street, Kypseli

® 7th Municipal District: 59 Panormou street, Ampelokipoi

Contact numbers for appointments:
T 2144117030, 214 4117034, 2144117037
Online appointments: https://rantevou.cityofathens.gr



LOOKING
for summer camps

WE PROVIDE:

® Summer camps for children, people with disabilities
and senior citizens

® Creative activities and organized programs for every

group
® Full board and medical care

Department of Children’s Camps. 159 Patission Street
@ 2144117377 X tpaidikon.exoxon@athens.gr

Camp Facilities Agios Andreas. Nea Makri
105 Poseidonos Avenue / @ 2294 096680

8. KATO PETRALONA 17. GRAVA
s E N I 0 R 61 Athenodorou street 62 Taygetou street
CLU BS o 2103425513 o 2102231419
9. VOTANIKOS 18. LAMPRINI
4 Kozanis street 63 lalemou street
o 2103423716 -
1. AGIOU PAVLOU T 2102933857
22 Mamouri & Dymis street 10, METAXOURGEIO 19. KYPSELI
T 2108223946 17 Yatrakou & 37 Skyrou & 45 Kafkasou
Meg. Alexandrou street street
2. KOUKAKI
o 2105246950 ~
26-28 Drakou street T 2108815877
T 2109232044 11. AKADIMIA PLATONOS 50 KYPSELI
w 77-79 Platonos & 5 Kiou street
5. “THE ASCENS,I,ON Tritaias street < 2108623313
OF THE LORD

21051 25 264
15 Helldreich street =

21. AGIOU MELETIOU
21092 40 403
= 12. KOLON0$ 6 Xenagora street
4. NEOS KOSMOS 4 Thesprotias street < 21086 74 900

21051 30 805
5 Sostratos street =

22. AMERIKIS SQUARE
o 21092 31495 13. SEPOLIA

4 Telestou street

4 Galaxidiou street
5. AGIOU ARTEMIOU alaxidlou stree T 210 86 46 481
o 2105152061
16 Meteoron &

b trect 23. GKYZI
amareos stree 14. KOLOKYNTHOUS 8 Vafeiochoriou street
T 2107512930 9 Aimonos & Astrous o 21064 41 315
street
14 Aimilias Dafni street
T 2107242160 15. KATO PATISSIA & 21067 18 242
12 Arkoleon street
7 2i':§1:1E;RALONA o 2108311900 25. PANORMOU
. P &
Myrmidonon street 16. AGIOU ELEFTHERIOU 2718
= 2103476398 372 Acharnon street

T 2106459 890
T 2102012334



WEBSITES
& SOCIAL MEDIA

WEBSITES & SOCIAL MEDIA

CENTER FOR RECEPTION AND SOLIDARITY (KYADA)
https://www.facebook.com/kentroypodoxiskaiallileggyis
https://kyada-athens.gr/
https://www.instagram.com/kyadathens/
https://www.youtube.com/@KévtpoYnodoxncAAANAeyyUnGA-k16
https://www.linkedin.com/company/kyadathens/

MIGRANT INTEGRATION CENTER (KEM)
https://www.facebook.com/kemathens

CENTER FOR COMBATING GENDER-BASED VIOLENCE
https://www.kentro-kevpd.gr
https://www.facebook.com/share/19rJHNULM5/?mibextid=wwXIfr
https://www.instagram.com/center4combatinggbv?igsh=MWIreDRqejBzc3JwZw==

DIRECTORATE OF SOCIAL SOLIDARITY
https://www.facebook.com/CityofAthensSocialSolidarity

DIRECTORATE OF MUNICIPAL CLINICS
https://www.facebook.com/iatreia.cityofathens
https://iatreia.cityofathens.gr/programma-frontizo/

JOB CENTER
https://www.facebook.com/cityofathensjobcenter
https://www.linkedin.com/company/cityofathensjobcenter
https://www.instagram.com/cityofathens_jobcenter
http://tiktok.com/®@cityofathens_jobcenter



MUNICIPAL
HEALTH CENTERS

Operating Hours
Integrated Municipal Health Centre:
08:00-20:00

4th Municipal Health Centre:
08:00-15:00

M 1st Integrated Municipal Health Centre -
Kalfopoulio Health Center
78 Solonos street @ 210 3626587

B 2nd Integrated Municipal Health Centre - Neos Kosmos
Fanoshenous & Frederic Smith street
@ 2109239865

B 3rd Integrated Municipal Health Centre — Petralona
108 Pireos street @ 214 4088700

B 4th Municipal Clinic - Kolonos
Propontidos & 110 Ag. Sofias street
@ 2105121921 & 210 5125551

B 5th Integrated Municipal Health Centre - Patissia
4 Sarantaporou street @ 210 2015570-11

B 6th Integrated Municipal Health Centre - Kypseli
4B Chanion street @ 210 8836200

B 7th Integrated Municipal Health Centre — Ampelokipoi
21 Kalamon & Sofias Sliman street @ 214 4088800

B Department of Preventive Healthcare
4 Sarantaporou street @ 2102015511
B4 t.proliptikis.iatrikis@athens.gr



©

CITY OF ATHENS

DIRECTORATE OF SOCIAL SOLIDARITY
159 Patision & Agathoupoleos street, Athens
T 214411701 - 010

=1 dkoin.allil@athens.gr

DIRECTORATE OF MUNICIPAL
HEALTH CENTRES & PUBLIC HEALTH
268 Patission street, Athens

T 2102283572

= d.dim.iatrion®@athens.gr

RECEPTION & SOLIDARITY
CENTER (KYADA)

35 Peiraios street, Athens
T 210 5246516
= seckyada@athens.gr

>1595

24-hour helpline

The services of the Integrated Municipal Clinics, Job Center, Help at Home program,
Street Work team, Center to Combat Gender-Based Violence, Shelter for Survivors
of GBV and Community Centers are co-financed by the EU.
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